THE PRIVATE OFFICE
ONE HUNDRED KNIGHTSBRIDGE
LONDON

One Hundred Knightsbridge Ltd - Privacy policy
We, 100K, act to ensure your privacy is protected and this document aims to describe how, when and
what personal data is collected and how we may use this information.

1. Outline information

Use of your personal data will be in accordance with this privacy policy and we, 100K are the
controller for the collection and use of this personal information. We aim to ensure this information is
treated as confidential, held and used in accordance with current General Data Protection Regulations
(GDPR) and only shared as described in this policy. This policy may change from time to time to ensure
compliance with all relevant legislation.

What personal information is

How we collect your personal information

The types of personal information we collect

How we use your personal information

The legal basis for processing your personal information

How we share your personal information

How long we keep your personal information

How we keep your personal information secure

Overseas transfers of your personal information

Your rights in relation to your personal information

How to make complaints and how to contact us

If there are any changes to the way in which your personal information is used, this Privacy Policy will
be updated.

Personal information

This is any information that identifies you, personally e.g. Your name, address, contact details (phone,
email etc.), date of birth that would enable anyone to identify you personally.

There are other types of information considered to be 'Special Data', e.g. Ethnic origin, religious beliefs,
sexual orientation. 100K does not collect or store any data in this category..

Information 100K may collect

We will regularly collect your full name and contact details (such as phone number, email address and
postal address) usually from the point of first contact with us.

If you are a client and we are providing a service to you, we may legally be required to collect
information relating to your identity, which will be at least one form of photographic identification
(such as a passport, a driving licence or an identification card) and one form of documentation with
proof of your place of residence (such as a recent utility bill).

Depending on the service that we provide to you (or on your behalf) we may also collect additional
personal information as detailed below;

Mortgage financing with One Hundred Knightsbridge Ltd
If you are seeking a mortgage through us;
We will collect telephone number(s), email address etc. to get in touch with you to ensure we can



make suitable appointments with potential banks, provide feedback, discuss different mortgage
options, negotiate offers received etc. in accordance with the contract we have entered into. As part
of this work we may need to collect information relating to your financial position, including, but not
limited to, bank statements, asset and liability statement, expenditure, savings and investments. On
certain occasions we may also need to contact your accountant and your lawyer to verify the
information that you have provided.

If you are not the legal owner of a property, we will require suitable legal documentation supporting
your right to act in taking out a mortgage on the property. This may be as a Power of Attorney,
Guardianship Order or Grant of Probate.

For 100K legitimate business interests. This may include sending you details of financial products that
may meet your requirements, sharing of details on financial products, news/information that you may
find of interest, contacting you to ensure our information is accurate and up to date. You have the
right to opt out of any or all communication at any time unless our actions are necessary to fulfil our
contractual obligations to you, as a client.

Processing your information to ensure our legal compliance e.g. Anti money laundering checks
Processing that is necessary to maintain the security of your data

When securing a mortgage through 100K, sharing your personal information with solicitors appointed
in the transaction, accountants, valuer and any estate agents within the 'chain' that your purchase

lies. In the event of any complaint, we may also be required to share your personal details with the
Financial Services Ombudsman.

When securing a mortgage through 100K your information may be shared with third party referencing
agencies (e.g. EXPERIAN)

With any governmental enforcement body where disclosure of such information is a legal requirement
i.e. To comply with Anti Money Laundering requirements and the avoidance of frau.

Where we are assisting in the mortgage of your property on your behalf we may need to pass your
personal information from time to time on to third party contractors whom we have engaged to carry
out certain services such as a valuation. We may pass your information to a third party Mortgage or
Funding Adviser or other professional advisers, such as Estate Agent where 100K has an introducer
relationship on a referral basis in relation to the arrangement of financing to allow you to secure a
mortgage and/or other related financial products that may be considered suitable

Where our clients are developers we may share your personal information to these clients and/or
Financial Advisers acting alongside/with these clients as per our contractual obligation to such clients.

Other uses of your personal information

If we sell any part of our business your details may be disclosed to our advisers and to our prospective
purchasers and their advisers. If this occurs the new owners of the business will only be permitted to
use your information in the same or similar way as set out in this privacy notice.

We will share personal information with our regulators, governmental or quasi-governmental
organisations, law enforcement authorities and with courts, tribunals and arbitrators as may be
required from time to time in order to comply with our regulatory and legal obligations;

Where we use third party services providers who process personal information on our behalf in order
to provide services to us. This includes IT systems providers and IT contractors as well as third party
referencing or screening agencies for the purposes of the prevention and detection of crime and
protection of our client(s) interests. This currently includes Microsoft, for the purpose of email services
and PC Problems Ltd for client management systems and website provision and hosting.

We may share your personal information with any person working within 100K on a need to know
basis to ensure we are able to perform our obligations to you.

We will hold your personal information on our client management systems and use this to provide you
with marketing information about similar services offered 100K to those which you have engaged us
to provide which we feel you might find useful from time to time. You have the opportunity to opt out
of receiving this information at any time.



Where we use your information for our legitimate business interest and for marketing of
services/products, your information will be shared with Constant Contact Ltd. (our marketing
contractors) purely for this purpose.

Keeping your information secure

The security of information is very important to us and we have measures in place which are designed
to prevent unauthorised access to your personal information including but not limited to:

Our client files are stored on our secure client management systems (currently PC Problems &
Constant Contact). Access is restricted on our client systems to those within the business who are
required to have access to your information for legitimate business purposes. Data is stored on Apple’s
cloud based servers located within the EU.

Hard copy documentation is stored in cabinets which are locked outside of usual business hours.

All data is hosted in EU datacentres which have systems and protections in place to protect against
both unauthorised access, and other external factors that could cause damage to your personal data.
There are strict access requirements in place and access is restricted to those absolutely necessary.

How long do we keep your personal information ?

The period for which we will keep your personal information will depend on the type of service you
have requested from us. The retention period may be longer than the period for which we are
providing services to you where we have statutory or regulatory obligations to retain personal
information for a longer period, or where we may need to retain the information in case of a legal
claim. Also, where we have legitimate business interest in marketing our services to potential future
clients, your data will be retained unless you choose to opt out of receiving such marketing.

Your personal information rights

You have a number of rights in relation to your personal information, these include the right to:

Be informed about how we use your personal information

Obtain access to your personal information that we hold

Request that your personal information is corrected if you believe it is incorrect, incomplete or
inaccurate

Request that we erase your personal information in the following circumstances:

If 100K is continuing to process personal information beyond the period when it is necessary to do so
for the purpose for which it was originally collected

If 100K is relying on consent as the legal basis for processing and you withdraw consent

If 100K is relying on legitimate business interests as the legal basis for processing and you object to
this processing and there is no overriding compelling ground which enables us continue with the
processing

If the personal information has been processed unlawfully (i.e. in breach of the requirements of
prevailing data protection legislation)

If it is necessary to delete the personal information to comply with a legal obligation

Ask us to restrict our data processing activities where you consider that:

personal information is inaccurate

our processing of your personal information is unlawful

where we no longer need the personal information but you require us to keep it to enable you to
establish, exercise or defend a legal claim

where you have raised an objection to our use of your personal information

Request a copy of certain personal information that you have provided to us in a commonly used
electronic format. This right relates to personal information that you have provided to us that we need
in order to perform our agreement with you and personal information where we are relying on consent
to process your personal information

Object to our processing of your personal information where we are relying on legitimate interests or
exercise of a public interest task to make the processing lawful. If you raise an objection we will carry
out an assessment to determine whether we have an overriding legitimate ground which entitles us to



continue to process your personal information; and
If you would like to exercise any of your rights please contact siobhan@onehundredknightsbridge.com

Complaints and who to contact

Complaints

If you have any complaints about the way we use your personal information please contact the Data
Protection Officer, Siobhan Barney, at siobhan@onehundredknightsbridge.com who will try to resolve
the issue. If we cannot resolve any issue, you have the right to complain to the data protection
authority in your country (the Information Commissioner in the UK). If you need more information
about how to contact your local data protection authority please let us know by contacting
siobhan@onehundredknightsbridge.com

Contact details

If you have any questions, comments or requests regarding any aspect of this Privacy Policy, please do
not hesitate to contact us by sending an email to Siobhan@onehundredknightsbridge.com or writing to
the Data Protection Officer, 25 Whellock Road, Chiswick, London, W41DY.
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